wclickbuy™

Online Shop & Product Management

The ClickBuy™ Online Shop and Product Management Solution offers you a comprehensive E-Commerce
proposition which provides the ability to manage product categories, pricing, stock levels and availability, product
features and attributes, descriptions and images. Tax levels and discounting options such as discount vouchers
and levels can also be configured.

To facilitate the fulfilment of orders,
comprehensive customer and order
management is available. Customers are able to
receive automatic notifications when the status
of their order changes and invoices can be
automatically generated from custom
templates.
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Online payments are processed in a secure
manner, giving you the ability to utilise a wide
range of payment options. For example,
customer payments can be accepted and
processed via PayPal or with a credit card.

The ClickBuy™ architecture supports the
management of multiple sales channels from
one central control system. As a result, you are
able to centrally manage the product catalogue,
listing products in different sales channels. The
channels can be separately branded websites
selling perhaps the same or different products.

The ClickBuy™ architecture facilitates the development of bespoke modules which can be easily integrated into
the solution. This means we are able to offer you the feature-rich ClickBuy™ solution with custom-built modules
which meet specific business needs.

ClickBuy™ utilises the very latest Microsoft technologies to deliver the most reliable solution available. ClickBuy™
is developed on the Microsoft .Net framework and uses the secure and resilient Microsoft SQL database platform
for data storage.

Key Features Key Benefits
B Flexible product catalogue. B Accurately manage product inventory.
W Product features and attributes can be associated to B Increase revenue generation via up-sells and
products. cross-sells.
B Intuitive purchasing process. B Market products in an innovative way.
B Comprehensive order and customer management. B Comprehensive order history available for review.
B Offers and discounts applied to products and customers. B Strengthen customer service.
B Configurable shipping options. B Generate accurate reports to identify sales trends.
B Multi-currency and flexible tax rates supported. B Customisable interfaces to maintain brand consistency.

To find out more about ClickBuy™, please call uson 0845 257 5489 or email us at sales@clickinnovate.com.
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Feature List

B Order Management

Manage product details. Manage and review orders.

Customise features and attributes. Review detailed order history.

Manage multiple images for a product using an image gallery. Manage status of orders.

Manage your inventory including availability and stock levels. ‘My Account’ Management.

Manage products into departments. Billing and delivery address management.
Customise manufacturer and supplier configurations. Generate invoices automatically.

Create wishlists. Customise the checkout process.

B Product Management

Apply credit to customer.
Manage customer subscriptions to newsletters.
Manage customer login to website.

Financial Management
Configurable tax calculations.

B Customer Management B Offer Management
Manage customer shipping and billing addresses.

Volume discounts.

Customisable customer discount levels.
Offer vouchers.

Set up optional free shipping.

B Reports and Statistics
Numbers of orders per year / month / day.

Sales per year / month / day.
Inventory and stock levels.

Top 100 customers by volume of sales.
Custom reports.

Multiple payment methods.
Multiple currencies.
Exchange rate tables.

B Shipping Management B Marketing Management
Configurable shipping options. Utilise customer data to market your business.
Add shipping tracking number to order. Distribute newsletters automatically.

To find out more about ClickBuy™, please call uson 0845 257 5489 or email us at sales@clickinnovate.com.
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